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Mashreq Market Update - Reaffirming
Operational Stability and Business
Continuity

In light of the ongoing conflict in the region,
Mashreq confirms that it continues to operate
with full stability and resilience across the
UAE and its international markets.

The Bank has activated its enterprise risk
management and business continuity
frameworks, reinforcing operational
resilience and service reliability across all
functions, while safeguarding customer
service and prioritising the safety and
wellbeing of its employees. Senior
management is maintaining active real-time
oversight across all geographies.

All banking services, digital platforms, and
channels continue to operate without
disruption. Cybersecurity vigilance and
technology resilience oversight remain
heightened to ensure system stability and
protect customer data.

Mashreq's capital position, liquidity, and
funding profile remain strong and comfortably
above regulatory requirements. The Bank's
diversified franchise, conservative risk
appetite, and strong governance underpin a
resilient business model capable of delivering
stable and uninterrupted service under
challenging market conditions.

Mashreq's operations and financial position
remain unaffected by the current
developments. The Bank remains fully
committed to ensuring service continuity for
its clients and maintaining disciplined risk
management amid evolving external
conditions.

The statements above reflect the Bank's
assessment as of the date of this disclosure
based on currently available information and
remain subject to change as circumstances
evolve.
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For media inquiries, please contact: media@mashreg.com

media@mashreqg.com

For investor-related inquiries, please contact: e Joal sl it ‘O ‘ ) - f:“y
Mashreq Investor Relations Gl — G painsall B
(investorrelations@mashreq.com)

(investorrelations@mashreg.com)
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