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Aramex Confirms Continuity of Global and Regional Operations Amid
Ongoing Developments in the Middle East

Dubai, UAE — 13 March 2026: Aramex PJSC (DFM: ARMX) confirms that its global and regional operations
continue uninterrupted despite the evolving developments across the region.

From the outset of the current situation in the Middle East, the Company activated its crisis management and
business continuity frameworks, in close coordination with the relevant authorities, to safeguard its people,
operations, and customers, and ensure the safety and wellbeing of its workforce and stakeholders while
maintaining service continuity across its global network.

All major operational facilities, including hubs, gateways, fulfillment centers, and last-mile operations, remain
operational. The Company continues to leverage its diversified network and flexible routing capabilities to
mitigate potential disruptions to cross-border flows and international shipments.

Aramex’s leadership team is maintaining real-time oversight across all geographies to ensure operational
stability and uninterrupted service delivery. The Company remains fully committed to supporting its customers
and partners and upholding service levels under the current conditions, while it continues to closely monitor
developments and adapt its operational plans to ensure the resilience of its global network.

Nicolas Sibuet, Acting Group Chief Executive Officer of Aramex, said: “Aramex has built its reputation on
resilience, reliability, and an unwavering commitment to our customers—especially during times of
uncertainty. Our priority remains the safety of our people and the continuity of our global operations. Thanks
to our diversified network and robust business continuity frameworks, we continue to serve our customers
reliably while monitoring developments closely and responding proactively as conditions evolve.”

The financial impact, if any, will be disclosed as part of the Company’s Q1 2026 financial results. In the interim,
Aramex will continue to update the market as further information becomes available.

-Ends -

About Aramex:

Foundedin 1982, Aramex has emerged as a global leader in logistics and transportation, renowned for its innovative services tailored to
businesses and consumers. As a listed company on the Dubai Financial Market (since 2005) and headquartered in the UAE, our strategic
location facilitates extensive customer reach worldwide, bridging the gap between East and West. With operations in 600+ cities across
70 countries, Aramex employs over 16,000 professionals. Our success is attributed to four distinct business products that provide
scalable, diversified, and end-to- end services for customers. These products are:

¢ International Express, encompassing Aramex's Parcel Forwarding Business (Shop & Ship and MyUS).
e Domestic Express

¢ Freight Forwarding

e Logistics & Supply Chain Solutions

Sustainability is at the core of our vision and mission. To build a truly sustainable business, we leverage our core competen cies
to make a positive impact as responsible members of the communities we serve. Through partnerships with local and
international organizations, we strive to expand our reach and benefit more individuals through targeted programs and initiatives,
ensuring long-term positive change and community development. As part of our commitment to a sustainable future, we are
dedicated to achieving Net-Zero emissions by 2050, aligning our efforts with global climate goals and integrating sustainable
practices across our operations.
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For more information, please visit us: www.aramex.com
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