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AL ANSARI FINANCIAL SERVIPCJISE§

Date: 07/07/2025
Ref: AAFS/N/RAA-22/2025

Notification

On Saturday, 5 July, a minor technical issue
was identified that affected the processing of
certain financial transactions at Al Ansari
Exchange (AAE), a wholly owned subsidiary
of Al Ansari Financial Services PJSC,
resulting in the unintentional transfer of funds
to a small number of customer accounts.

Our teams responded immediately in close
coordination with the relevant financial
institutions, and the vast majority of the
amounts were successfully recovered.

We emphasise that regular daily transactions
and our operations have not been impacted
by this incident, and AAE continues to operate
as usual.

We remain committed to the highest
standards of operational excellence.
Additional preventative measures are being
implemented to further strengthen our
systems and prevent such occurrences in the
future.

We sincerely apologise for any inconvenience
caused to those affected and thank all parties
for their cooperation and understanding.

Best Regards,
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Rashed A. Al Ansari
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Al Ansari Business Center, Al Barsha 1, P.O. Box: 6176 Dubai, U.A.E.
Tel: (+971 4) 222 0800; Website: www.aafs.ae
Email: info@aafs.ae



